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Abstract:

The study is intended to identify the level of administrative
performance in the Directorate of Health Affairs in Hafr Al-Batin
Governorate, KSA, and to verify the availability of requirements
related to management information systems (MIS) (material,
software, human and organizational requirements) in the Directorate
of Health Affairs in Hafr Al-Batin Governorate. The study is also
intended to reveal the impact of requirements related to MIS on
improving administrative performance in the Directorate of Health
Affairs in Hafr Al-Batin Governorate. The study used the descriptive
approach, and the study target sample consisted of a group of
administrative employees and employees responsible for the
administrative affairs departments in Hafr Al-Batin, in order to
survey their opinions regarding the role of MIS on improving
administrative performance in affairs. In this regard, administrative
employees and employees of administrative affairs departments in
Hafr Al-Batin are the study community, and a simple random
sample will be taken among them according to data access criteria.
The samples of administrative employees and employees of
administrative affairs departments were 150 samples. The survey
forms were distributed to them, and the researcher received 137
forms with a response at 91.3%, and 8 forms were not valid. After
the eight forms were excluded because the surveyor failed to
complete all the phrases, the valid forms were 129, equivalent to
94.1%. The results of the study were: The first hypothesis was
accepted, as the value of the correlation coefficient R between the
availability of the material capabilities of improving administrative
performance was 90.5%, and the statistical determination coefficient
R2 for the impact of the material capabilities availability on
improving administrative performance was 0.819 at a significance
level of less than 5%, meaning that the relationship and the impact
are statistically significant. The first hypothesis was accepted, as the
value of the correlation coefficient R between the availability of
software capabilities and the improvement of administrative
performance was 87.5%, and the coefficient of statistical
determination R2 of the impact of software capabilities availability
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on improving administrative performance was 0.765 at a
significance level of less than 5%, meaning that the relationship and
the impact are statistically significant. The third hypothesis was
accepted, as the value of the correlation coefficient R between the
availability of human competencies and the improvement of
administrative performance was 85.7%, and the statistical
determination coefficient R2 for the impact of the human
competencies availability on improving administrative performance
was 0.734 at a significance level of less than 5%, meaning that the
relationship and the impact are statistically significant. The third
hypothesis was accepted, as the value of the correlation coefficient
R between the availability of organizational capabilities and the
improvement of administrative performance was 83.3%, and the
statistical determination coefficient R2 for the impact of the
organizational capabilities availability on improving administrative
performance was 0.693 at a significance level of less than 5%,
meaning that the relationship and the impact are statistically
significant.

Keywords: information systems, administrative performance.
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