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Abstract

This research aimed to explore the electronic counseling services
provided through educational platforms for secondary school
students in Bisha governorate, and to reveal the differences between
the average scores of the dimensions of the scale between male and
female students. Descriptive survey method was used. 254 male and
female students from secondary schools of Bisha Education
Administration were randomly selected to participate in the study.
E-counseling services scale (prepared by the researcher) was
administered to the participants through the educational platforms.
Results of the study showed that electronic counseling services
provided through educational platforms for secondary school
students in Bisha governorate were approved at a high level. The
level of academic e-counseling, as well as e- counseling related to
the family and society, and electronic counseling related to choosing
a specialization and future career were approved at a high level.
Moreover, results revealed that the most prominent obstacles
(recognized as high) in the field of e-counseling provided through
educational platforms for secondary school students in Bisha
governorate were related to internet technical problems.
Furthermore, results showed that there were statistically significant
differences at (0.01) between male and female students' mean scores
on the dimensions of the e-counseling services scale provided
through educational platforms in favor of females.
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