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Abstract:

The aim of the current research is to reveal the relationship
between emotional intelligence (EI) and electronic communication
competence (ECC) among students at Taif University. The
researcher used the descriptive, correlational approach. He used the
Computer Mediated Communication Competence Scale prepared by
Spitzberg (2006) and the Emotional Intelligence Scale prepared by
Schutte et al. (1998). The research sample consisted of 183 male and
female undergraduate students (age average = 20.14 years, SD =
1.67) who were selected randomly. The results revealed the
existence of a strong, positive, significant correlation between
emotional intelligence and its dimensions and the competence of
electronic communication and its dimensions. The results showed
that there were statistically significant differences in (EI)
understanding and regulating and optimism according to the gender
differences (male/female), while there were no statistically
significant differences according to gender in the total measure of
emotional intelligence or the other two dimensions (positive affects
and utilization). The results also showed that there were no
statistically significant differences in the overall score of the
emotional intelligence scale or any of its dimensions (positive
affects, understanding and regulating, optimism, and utilization),
according to the differences in age, specialization, and academic
level.

The results also revealed that there were statistically significant
differences in the overall score of electronic communication
competence and the dimensions of selectivity, coordination,
expressiveness, and attractiveness according to the gender
differences. While there were no statistically significant differences
between males and females in the dimensions of motivation,
knowledge, efficacy, appropriateness, clarity, satisfaction, and
productivity. There were no statistically significant differences
between students according to the age in the overall score for
electronic communication competence or its other dimensions
(selectivity, motivation, knowledge, coordination, expressiveness,
appropriateness,  clarity,  satisfaction,  attractiveness, and
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productivity). The results also revealed that there were no
statistically significant differences in the overall score of electronic
communication competence or any of its dimensions according to
the differences in the specialization and Academic level. The results
showed that emotional intelligence predicts the electronic
communication competence among Taif University students.The
researcher recommended the necessity of developing emotional
intelligence among university students through programs and
training courses due to its positive relationship with the competence
of electronic communication.

Keywords: Emotional intelligence, University student, Electronic
communication competence, Taif University.
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