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Kingdom of Saudi Arabia
Abstract

The current study aimed to measure the impact of artificial
intelligence on improving decision-making processes in public
schools in the Kingdom of Saudi Arabia. The study utilized a
descriptive correlational approach and selected a random stratified
sample of 320 principals in public schools in the Kingdom of Saudi
Arabia. Data was collected from them through a questionnaire.

The study revealed a set of results, including the following: the
successful utilization of artificial intelligence techniques in schools
in significantly improving students' learning experience, as well as
greatly contributing to enhancing students' performance and
increasing their engagement with educational materials, leading to
better educational outcomes. Artificial intelligence is also
considered an effective tool to help teachers customize materials and
provide individual and responsive education tailored to students'
needs. Additionally, artificial intelligence analytics can provide
accurate data to support educational decision-making processes,
thereby enhancing the quality of education and assessment.

The study recommended a set of suggestions, including the
following: providing appropriate training courses for teachers and
administrators to enhance their understanding and skills in using
smart technologies and artificial intelligence. Schools should also
strengthen their capacity to continuously analyze data and evaluate
performance to achieve sustainable improvement. Furthermore,
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schools should be encouraged to invest in research and development
projects to develop specialized applications and tools.
Keywords:  Artificial intelligence,

Decision-making, Public
education.
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