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Evaluation of the Quality of Early Childhood Schools According to
the Standards of the European Foundation for Quality Management
(EFQM) Model in the Education Administration of Makkah Al—

Mukarramah

Abstract

This study aimed to evaluate the quality of early childhood
education in Makkah schools according to the standards of the
European Model for Quality Management (EFQM) in the Makkah
Education Department. For this purpose, this study was applied to
a sample of early childhood school employees in Makkah, including
principals, deputies, student guides, teachers, and employees. To
achieve the objectives of the study, the descriptive analytical
approach was used, as the researcher used a data collection form
as a tool for the field study. The form consisted of two parts. The
first part includes demographic data for the study sample members,
and the second part includes statements related to the study axes,
which include two axes: The first axis is the reality of early
childhood schools in Makkah schools in applying the standards of
the European Model for Quality Management. This axis included
nine main standards: leadership, strategy, workers, partnership and
resources, operations, customer results, worker results, community
results, and performance results. The second axis includes

obstacles to achieving quality standards according to the European
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Model for Quality Management in Makkah schools. This axis
included institutional, administrative, and human obstacles. The
researcher used the SPSS statistical package program to analyze
the results of the study. The study concluded that the axis of the
reality of early childhood schools in Makkah schools in applying the
standards of the European Model for Quality Management with all
its standards was at a high level with an arithmetic mean greater
than (3.67), while the results showed that the axis of institutional
and administrative obstacles was at a medium level with an
arithmetic mean for the axis as a whole (3.50), and the results also
showed an average level for the axis of human obstacles in early
childhood education schools in Makkah Al-Mukarramah with an
arithmetic mean for the axis as a whole (3.60), and the study
reached a number of recommendations, including strengthening the
standards of the axis of the reality of early childhood schools in
Makkah schools in applying the standards of the European model.

Keywords: Quality standards, early childhood schools, European

model for quality management.
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