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A Field Study on the Reality of Distance Education in Kuwait,
with an evaluation of the Microsoft Teams program
based on its usage Experience at the Public
Authority for Applied Education and
Training during the Corona COVID-19 crisis.

Abstract:

The study aimed to identify the reality of distance education in
Kuwait through the extent of knowledge of faculty members at the
Public Authority for Applied Education and Training about
distance education before the Corona epidemic crisis, and whether
distance education succeeded in replacing traditional education
during the period of closure of schools and universities or not, and
what these are the most important advantages and disadvantages of
distance education. The study also aimed to measure the
knowledge of faculty members regarding distance education
applications and their familiarity with the team's application, as
well as its main advantages, disadvantages. The study results
showed a high level of prior knowledge about the distance
education system among faculty members, along with a positive
outlook on distance education. The results also highlighted several
advantages of distance education, the most important being the
ability to teach and train multiple groups simultaneously. However,
the results also revealed key disadvantages, including its
unsuitability for teaching practical disciplines such as medicine and
pharmacy. The results also indicated that the majority of
participants believe that the Public Authority for Applied
Education and Training played a significant role in supporting its
staff to work efficiently and made great efforts in doing so. Its most
prominent role was in providing the necessary requirements for
remote work, followed by its role in supporting teachers with their
basic needs during the crisis. The results indicated that faculty
members have sufficient knowledge about the Teams application,
and they had prior experience using it before employing it in
teaching at the Public Authority for Applied Education and
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Training during the halt caused by the COVID-19 pandemic. They
were also adequately trained to use the application through various
methods. The results also reflected the positive perception of
faculty members towards the Teams application, as they believe it
successfully replaced traditional education during the crisis. The
main advantages of Teams application, as agreed upon by faculty
members, include the ease of grading and recording scores, the
ability to communicate with a large number of students
simultaneously. The main disadvantages of the application include
the ease of cheating, frequent program interruptions during
lectures.

Based on the conclusions of the study, the researcher presented
some recommendations, including: Effective work on promoting
the culture of the distance education system and enhancing the
awareness of all segments of Kuwaiti society, particularly among
faculty members, about the importance of distance education. This
includes developing the technological infrastructure by improving
the internet network and providing the necessary devices for
students and teachers to ensure that everyone has access to distance
education, developing educational content and designing
interactive materials suitable for distance education. Providing
psychological support for students and teachers to help them adapt
to new learning styles, evaluating the effectiveness of education by
establishing a system for monitoring and assessing the quality of
distance education. It is essential to seek methods and technologies
to reduce cheating and impose oversight on exams to ensure fair
assessment of students.
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